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ActivEngage is a client-server, software-based Learner Response System. ActivEngage extends the use of networked computers for whole group 
instruction. Promethean ActivEngage Mobile is available for Apple iOS® and Android™ devices.

Software Download

Server Edition

Client Edition

User Input

Network

Communication

Language(s)

Response Types

Text Response

Question Data Import

Question Data Export

Working with other Applications

Question Preparation

The server and client software are  
available to download on Promethean 
Planet at www.PrometheanPlanet.com/
ActivEngage. The mobile client is available 
from the Apple and Amazon App Stores and  
Android Marketplace.  

Promethean ActivEngage Mobile: Includes Server software (Windows® and Mac®), as well as 
the ActivDriver

ActivEngage: Client software for Windows and Mac networked computers
Promethean ActivEngage Mobile: ActivEngage client software for Apple iOS® and Android™ 
mobile devices

ActivEngage: Users can respond either by using their mouse to click on their choice of answer or 
by using a keyboard to respond in full sentences.

Promethean ActivEngage Mobile: Users can respond on their mobile devices using touch input 
or the keyboard, depending on the device.

ActivEngage: Allows multiple virtual ActivHubs to be installed at the same time facilitating 
mobility between rooms

IP Network required

Arabic, Danish, Dutch, English (US), English (UK), Finnish, French, German, Italian, Norwegian, 
Portuguese (European), Russian (Cryllic), Spanish, Swedish

Multiple Choice, True/False, Y/N, Multiple Response, Sort-In-Order, Likert Scales, Confidence 
Checking & Alphanumeric Response, Self-Paced Learning functionality

ActivEngage:  
	 Self-Paced Text Entry
	  - Up to 2000 characters in English
	  - Up to 1000 characters for non-English languages
	
	 Standard Text Entry
	  - Up to 250 characters in English

Promethean ActivEngage Mobile
	  - Up to a maximum of 255 characters for single and self-paced questions,  
                       including words, phrases, numbers and punctuation

ExamView® XML importer (version 5 or earlier)

Questions and results can be exported to Microsoft® Excel® and .txt, including Self-Paced  
Learning functionality

The Express Poll (Wonderwheel) tool floats over most applications such as web browsers,  
Microsoft ® Word® and Excel®

Question Manager allows for preparing questions;
Express Poll allows for in-the-moment questioning; All questions can be timed

download

sof t ware editions

technical specifications

gener al specifications
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ActivEngage Server:
Managed/Network Computer

Registration Computer (Teacher’s Computer)

ActivEngage: 
Mobile Clients Supported Platforms

Windows Client Supported Platforms

Installation

Windows:
Pentium 4 – 1 GHz processor (800MHz for Vista) Windows XP Pro SP3 and above (XP/Vista/7) 
10 MB disk space, 128 MB system memory required, IP Network Support required for both server 
and client computers
Microsoft Windows x86 Operating Systems; Windows XP SP2 32-bit, Windows Vista SP1 32-bit, 
Windows 7 32-bit, Windows Server 2003
Microsoft Windows x64 Operating Systems; Windows XP SP2 64-bit, Windows Vista SP1  
64-bit, Windows 7 64-bit, Windows Server 2003
Mac:
Mac OS X 10.5.5 Intel 32-bit; Mac OS X 10.6.0 Intel 64-bit; Mac OS X Server 10.6.0 Server 
(Snow Leopard) Intel 64-bit

Pentium 4  - 1 GHz processor (800MHz for Vista) 
Windows XP Pro SP3 and above (XP/Vista/7) 
1024 x 768 resolution 
1.5 GB disk space, 512 MB system memory required 
IP Network Support for both Registration and client computers 
ActivDriver Version 5.1.3 or later
ActivInspire 1.3 (or later) Personal Edition required 
ActivInspire Professional Edition (version 1.3 or later) or Promethean ActivOffice required to use 
full LRS features including; Self-Paced questions, Import Examview® & XML files, LRS Question 
export to Excel® format

iPhone 3G, iOS 4.2.1; iPhone 3GS, iOS 4.3.3; iPhone 4, iOS 4.3.3; iPod Touch 2nd generation, 
iOS 4.2.1; iPod Touch 3rd generation, iOS 4.3.3; iPod Touch 4th generation, iOS 4.3.3
iPad, iOS 4.3.3; iPad 2, iOS 4.3.3; Android OS 2.1; Android OS 2.2; Android OS 2.3

Pentium 4 - 1 GHz processor (800MHz for Vista)
	  30 MB disk space, 128 MB system memory required
Windows XP SP3 and above (XP/Vista/7)
	 IP network support required
Intel Macintosh Client
	 35MB disk space, 128 MB system memory required
	 Intel Mac OSX 10.5.5 and above
	 IP network support required

ActivEngage requires the use of ActivInspire Personal/Professional Edition or Promethean ActivOffice 
to register clients and conduct response sessions. Importing ExamView® and XML files as well as 
exporting questions and answers to Excel® requires ActivInspire Professional Edition or Promethean 
ActivOffice. Software installation requires user with administrator/privileged access rights.

minimum computer requirements

Results can appear in real-time during a test, or may be saved for viewing at a later time;
Results may be captured either by device name or anonymously

ActivEngage clients can be used together with ActivExpression/ ActivExpression2 devices in both 
Self-Paced and non Self-Paced Learning response sessions. ActivEngage works with any interactive 
whiteboard, and works independently with a projector or networked computer. Fully compatible 
with Promethean ActivOffice, ActivInspire and ActivProgress.

Response Monitoring

Compatibility

gener al specifications (continued)

Perpetual License: First year of support included
Subscription Agreement: Support varies by term
Online Support available from: www.PrometheanKB.com

Licensing information can be obtained from www.PrometheanPlanet.com/ActivEngage

ActivEngage

Licensing

licensing and support
†


